LETTER OF GUARANTEE

We have arranged bookings to Hanjin Shipping as below;

Vessel /Voyage: __________________________________

Bill No.: ________________________________________

Container No.: ___________________________________

Commodity Name: _______________________________
Setting Temperature: ______________________________
Ventilation: OPEN_________________________CBM/H

Emergency contact person: _________________________
Tel: __________________ Mobil: __________________
In consideration of your acceptance of my company's request, we hereby make the following commitments: 
1. The shipper will process precooling for cargo to setting temperature before cargo stuffing, otherwise, the shipper shall take the responsibility for not only cargo damage but also potential/extra cost including M&R, terminal operation, re-work/re-handling cost, etc for all the consequences arising from hot-stuffing.

2. The shipper will not run the reefer unit during cargo stuffing to avoid potential cargo damage caused by air-flow issues and excessive defrosting (more details please kindly find the appendix I), otherwise, the shipper shall take the responsibility for not only cargo damage but also potential/extra cost including M&R, terminal operation, re-work/re-handling cost, etc for all the consequences arising from this matter.
Thank you.
                                                                                         Shipper: ____________________________
Data: ______________________________
Appendix I: Pre-cooling Information
Write by Carrier Transicold

There are numerous facets associated with delivering a quality product through the use of a container refrigeration package. The reefer unit, the container box, the product and its handling before, during and after shipment, cargo pre-cooling, cargo stuffing, trip duration and a host of other factors all combine to determine the condition of the commodity shipped by the time it reaches its final destination. 

Proper temperature control alone does not, and cannot, guarantee a quality product will be delivered. A misunderstanding of how, what, where or when with any of the numerous factors that contribute to cargo quality, can have a negative effect on the end product ultimately received by the consumer. 

One of the many misconceptions within the shipping and packaging end of the container industry, albeit more with personnel not familiar with refrigeration concepts, is related to loading a container while the reefer machine is running. Apparently there are those among us who believe that doing so actually helps in the overall cooling and temperature control process. Being overlooked are the basic principles behind heat absorption and condensation. 
If a container is pre-cooled, its inside surfaces are, generally, at a much lower temperature than the outside air. With the reefer unit running and the doors open for loading, this warmer air is not only being drawn in past the inside surfaces, but over the evaporator coil as well. When ambient conditions are much more hot and/or humid, the dilemma arising from the lack of understanding the basics only adds to the issue. When hot, humid air (relative to the inside of the box) is pulled into the container, condensation will form on any cooler inside surfaces. In the case of the evaporator coil, this condensation effect can result in ice build-up, which can cause air-flow restrictions if taken to excess beyond the normal defrost capabilities of the reefer machine. Running the reefer unit during cargo stuffing can also result in pulling-in outside odors and/or exhaust from nearby equipment such as generator sets. 

Bottom line, pre-cooling the container itself and running the reefer unit during cargo loading does not expedite cooling. It can also result in air-flow issues and excessive defrosting, which effects unit performance and temperature control.

